






Admin. (2014). Tanda-tanda Karyawan Anda tidak Engaged. (Online) Tersedia 
Dalam http://www. http://ikhtisar.com/tanda-tanda-karyawan-anda-tidak-
engaged/ Diunduh 1 Desember 2017. 
Akbar, M. R. (2013). Pengaruh Budaya Organisasi Terhadap Employee 
Engagement (Studi Pada Karyawan PT.PRIMATEXCO Indonesia di 
Batang) Journal of Social and Industrial Psychology, 10-18. Semarang: 
Universitas Negeri Semarang. 
Anitha, J. (2014). Determinants of Employee Engagement and their Impact on 
Employee Performance. International Journal of Productivity and 
Performance Management, 63 (3), 308 – 323. 
Bakker, B.A., and Leiter, P.M. (2010). Work Engagement: A Handbook of 
Essential Theory and Research. New York: Psychology Press 
Bass, B. M., dan Ruth, B. (2008). The Bass Handbook of Leadership: Theory, 
Research, and Managerial Applications. Free. New York. 
Blessing, W. (2006). Employee Engagement Report New Jersey: BlessingWhite, 
Inc. Princeton. (Online) Tersedia dalam www.blessingwhite.com Diunduh 
1 Desember 2017. 





Corace, C. J. (2007). Engagement enrolling the quiet majority. Organizational 
Development Journal, 25, 171-175. 
Datche, A. E.  dan Mukulu, E. (2015) The Effects of Transformational Leadership 
on Employee Engagement: A Survey of Civil Service in Kenya. Journal 
Issues in Business Management and Economics. Vol. 3 (1), pp 9-6, 
January 2015. ISSN 2350-157X. 
Denison, D.R., & Aneil K. Mishra. (1995). Toward a theory of organizational 
culture and effectiveness.Organization Science, Vol. 6, No. 2. 
Dickson, D., A. (20080. Fostering Employee Engagement: A Critical Competency 
For Hospitality Industry Managers. Research 
Works. Partnership For Workplace Mental Health, American Psychiatric 
Foundation 1 (2), h. 1-12 
Endres, G. M. (2008). The Human Resource Craze: Human Performance 
Improvement and Employee Engagement. Organization Development 
Journal; Spring 26 (1), h. 69-78. 
Fey, Carl F. dan Denison, Daniel R. (2003). “Organizational Culture and 
Effectiveness: Can American Theory Be Applied in Russia?”. The William 
Davidson Institute. 
Flamholtz. R. E. & Yvonne. (2011). Corporate culture: The Ultimate Strategic 





Gaddi, R, R. (2004). Leadership And Employee Engagement: When Employees 
Give Their All. (Online) Tersedia dalam http://66.179.232.89/pdf/ 
ddi_ph_leadershipandemployeeengagement_ar.pdf. Diunduh 1 Desember 
2017. 
Gallup. C. (2013). State of the Global Workplace Report. Washington D.C. 
Ivancevich, M.J., Konopaske, and R., Matteson, T.M. (2006). Perilaku dan 
Manajemen Organisasi. Dharma Y, penerjemah; Wibi H, editor. Jakarta: 
Erlangga. Terjemahan dari: Organizational Behavior and Management. Ed 
ke-7. 
Kalla, N. dan Verma, Y.S. (2017) Organizational Culture and Employee 
Engagement: An Interrelationship Study In Hospitality Industry Of 
Himachal Pradesh. International Journal of Human Resource Management 
and Research (IJHRMR). ISSN (P): 2249-6874; ISSN (E): 2249-7986 
Vol. 7, Issue 3, Jun 2017, 13-22 © TJPRC Pvt. Ltd. 
Kotter, J. P., James L. H.  (1992). Corporate culture and performance. New York 
: The Free Press. 
Kreitner, R. dan Kinicki, A. (2005) Organizational behaviour. New York : 
McGrowhill/Irwin.. 





Kular, S., Gatenby, M., Rees, C., Soane, E., & Truss, K. (2008). Employee 
Engagement: A Literature Review, Working Paper Series No 19, Kingston 
University, h. 1-33. 
Leung, J. dan Wijaya, D. (2012) Pengaruh Budaya Organisasi Terhadap Employee 
Engagement Dengan Perceived Organizational Support Sebagai Variabel 
Intervening Di Restoran Imperial ChefGalaxy Mall Surabaya. Jurnal 
Manajemen. Jakarta: Program Manajemen Perhotelan, Fakultas Ekonomi, 
Universitas Kristen Petra. 
Lockwood, N. R. (2007). Leveraging employee engagement for competitive 
advantage: HR’s strategic role. SHRM Research Quarterly. 
 
Mamesah, M. M. dan Kusmaningtyas, A. (2009). Pengaruh Gaya Kepemimpinan 
Transformasional dan Transaksional terhadap Kepuasan Kerja dan 
Dampaknya terhadap Kinerja Karyawan”. Jurnal Akuntansi, Manajemen 
Bisnis dan Sektor Publik. Vol. 5, No. 3, pp. 349 – 368. 
Markos, S. (2010). Employee Engagement: The Key to Improving Performance. 
International Journal of Business and Management. 
McBain, R. (2007). The Practice Of Engagement, Research Into Current 





McLeod, P.  (2009).  Management Information System. Diterjemahkan Teguh, H. 
(2010). Bandung: Ikrar Mandiri. 
Metlzer, J.M.  (2006). The Relationships Between Leadership Styles and 
Employee Engagement. Journal International. Master's Theses and 
Graduate Research. San Jose State University. 
Moeljono, D. 2005. Cultured: Budaya Organisasi dalam Tantangan. Jakarta: PT. 
Gramedia. 
Mujiasih, E., dan Ratnaningsih, I. F. (2011). Kepemimpinan Transformasional 
dan Employee Engagement Universitas Diponegoro. Solo: Seminar 
Nasional Peran Psikologi Dalam Boundaryless Organization. 
Munandar, A. S., 2001. Psikologi Industri dan Organisasi. Jakarta: UI Press 
Nimalathasan, B. (2012). Job satisfaction and employee’s work performance : A 
case study of peolple’s bank in Jaffna, Penisula, Sri Lanka. Management 
and Marketing Journal, 8, 43-47. 
Northouse, P. G. (2013). Kepemimpinan Teori dan Praktik. Jakarta: PT. Indek 
O’Reilly, C.A.,J. Chatman & D.F Caldwell. (2000). “People and Organizational 
Culture; A Profile Comparison Approach to Assesing Person Organization 
Fit”. The Academy Of Management Journal. September. 34, 487-516 
Perrins, T. (2003). Working today: Understanding What Drives Employee 






00309/talent_2003.pdf. Diunduh 1 Desember 2017. 
Purwanto, B., dan Adisubroto, D. 2001. Hubungan Antara Gaya Kepemimpinan 
Transformasional dan Transaksional Dengan Komitmen Terhadap 
Organisasi. Jurnal Sosiohumanika, 14(1), 245-263. 
Reksohadiprodjo, S., dan Handoko, H. 2000. Organisasi Perusahaan: Teori, 
Struktur dan Perilaku. Yogyakarta: BPPE 
Rizkiani, W. (2016). Gaya Kepemimpinan Transformasional Terhadap Employee 
Engagement (Studi Pada Divisi Produksi PBB Bogor PT. Wijaya Karya 
Beton, Tbk). Jurnal e-Proceeding of Management: Vol.3, No.3 December 
2016 | Page 3579. ISSN: 2355-9357. 
Robbin, S. P. (2002). Prinsip-prinsip Perilaku Organisasi, Edisi Kelima. Jakarta: 
Gelora Aksara Pratama. 
Robbins, S. P., & Judge, T.A. (2009). Organizational Behavior. New Jersey, 
USA: Pearson Productions 
Robbins, S.P., 2002. Perilaku Organisasi. Jakarta: PT. Indeks Kelompok 
Gramedia. 
Robinson D., Perryman S., and Hayday S. (2004). The Drivers of Employee 





Salanova, M.  Schaufeli, W.B., Gonzalez.  R. V. & Bakker, A.B. (2005). The 
measurement of engagement and burnout: a two sample confirmatory 
factor analytic approach”, Journal of Happiness Studies, 3, 71–92. 
Sari, T.Y. dkk. (2017) Pengaruh Kepemimpinan Transformasional dan Budaya 
Organisasi Terhadap Employee Engagement dan Dampaknya Terhadap 
Organizational Citizenship Behavior. Jurnal Penelitian. Jakarta: 
Universitas Mercu Buana. 
Schaufeli & Bakker. (2006). The Measurement of Work Engagement with a Short 
Questionaire. Journal of Educational and Pshycologial 
Measurement.volume 66 number 4, 2006: 701-716. 
Schein, Edgar H. (2010). Organizational culture and leadership. San Fransisco : 
John Wiley & Sons, Inc 
Schiemann, W. A. (2011). Alignment, Capability, Engagement: Pendekatan Baru 
Talent Management untuk Mendongkrak Kinerja Organisasi. Jakarta: 
PPM. 
Smith, G. R. & Carl, M.. 2009. Employee Engagement A Review Of Current 
Thinking. UK: Institute for Employment Study. 
Smith, Gemma Robertson & Carl Marwick. 2009. Employee Engagement A 
Review Of Current Thinking. UK: Institute for Employment Study. 





Suharti, L., & Suliyanto, D. (2012). The effects of organizational culture and 
leadership style toward employee engagement and their impacts toward 
employee loyalty. World Review of Business Research, 2(5), 128-139 
Tika, P. 2012. Budaya Organisasi dan Peningkatan Kinerja Perusahaan. Jakarta: 
PT Bumi Aksara. 
Tritch, T. (2003). Engagement drives results at new century. Gallup Management 
Journal, 1, 3-5. 
Waridin dan Masrukhin. (2006). ”Pengaruh Motivasi Kerja, Kepuasan Kerja, 
Budaya Organisasi, dan Kepemimpinan Terhadap Kinerja Pegawai”. 
Ekobis. Vol. 7, No.2 
Waridin dan Masrukhin. (2006). Pengaruh Motivasi Kerja, Kepuasan Kerja, 
Budaya Organisasi, dan Kepemimpinan Terhadap Kinerja Pegawai. 
Ekobis. Vol. 7, No.2 
Yadnyawati, N.W. (2012). Analisis Pengaruh Budaya Organisasi Terhadap 
Employee Engagement Studi Kasus Pada PT Bursa Efek Indonesia. Jurnal 
Ekonomi. Jakarta: Program Studi Magister Manajemen UI. 
Yukl, G. (2006). Leadership in Organizations Sixth Edition . New Jersey: Pearson 
Education, Inc. 
  
